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experts,....

Co-creation – 150 persons involved
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The central question of Tool 0 is “What is on your mind?”. By using Tool 0,

you can gain insight in your current thoughts. What is your starting

question?

• Do you want to start as a personal assistant to a family member?

• Do you want to remain a personal assistant, but do things differently?

• Do you want to (partially) quit?

Tool 0: Starting question



Tool 0: Starting question



Tool 1: Making a decision

• 1A The art of making a decision

• 1B With whom?

• 1C Keeping track of your ideas



Making a decision is not always easy, because there is a lot to take into

account. Chip and Dan Heath share their extensive research experience

and introduce The WRAP model, a four-step process to make better, more

informed decisions. WRAP stands for Widening your options, Reality testing

your options, Attaining distance before deciding and Preparing to be wrong.

For each step, they discuss different strategies and things to avoid.

1A The art of making a decision 



1A The art of making a decision 



You often make a decision in your mind. This doesn’t mean that you can’t

talk it over with other people. By discussing your thoughts with others, you

can gain new insights, come up with new questions, or let go of some ideas.

1B With whom?



1B With whom?



Making an informed decision takes time. Sometimes you are thinking about

it consciously, sometimes an idea suddenly comes to mind. Tool 1C

introduces different methods to keep track of your ideas.

1C Keeping track of your ideas



1C Keeping track of your ideas



Tool 2: Searching and puzzling

• 2A Starting point

• 2B Putting the puzzle together (English version available)



Nathalie Carpentier incorporated the story of a mother and her child into a

visual story. Inspired by this story, you can think about your own starting

point. Which kind of support do you already receive? Build on the support

that is already there and the things that are going well. On the other side,

you may identify some points of attention.

2A Starting point



2A Starting point



2A Starting point



Once you identified the current needs, wishes and possibilities, you can put

the puzzle together by using Tool 2B. How can you combine different types

of support to meet the needs and wishes of the person with a disability?

2B Putting the puzzle together (English version available) 



2B Putting the puzzle together (English version available) 



Tool 3: Career choice

• 3A My profile

• 3B Me as a personal assistant

• 3C My motives (English version available)



• Who am I?

• What am I good at?

• What do I want to do?

These are central questions in making a career choice. Start from your

personality and interests, your talents, skills and competences, your wishes,

dreams and motives. Tool 3A challenges you to detach from your current

situation and think about yourself and your career aspirations.

3A My profile



3A My profile



The career choice you face, is not a regular career choice. Does the job of a

personal assistant meet your personality and interests, your talents, skills

and competences, your wishes, dreams and motives? In Tool 3B, you can

ask yourself these questions. The tool challenges you to lose the ‘or-or idea’

in making a career choice and to think outside the box. Detach from your

current situation, consider multiple options and allow your emotions. The

budget offers new opportunities!

3B Me as a personal assistant



3B Me as a personal assistant



Tool 3C introduces the PLAN(T)model developed by Tinne Luyten. The

PLAN(T)model invites you to consider the advantages of each possible

decision. As such, you gain insight into what matters to you and what drives

you. There are two variants of the PLAN(T)model, one in which you consider

one option, and one in which you consider two options.

3C My motives (English version available)



3C My motives (English version available)



Tool 4: Care and me

• 4A This is how I care

• 4B My life, more than just caring

• 4C Demands and coping ability 

• 4D Statutes and regulations



Everyone has a different understanding of "taking good care of someone".

What does "taking good care of someone" mean to you? We asked that

question to over one hundred people, and they gave at least as many

different answers (on a post-it). Tool 4A challenges you to ask yourself the

same question, to think about the tasks you want to do yourself and those

you want to leave to someone else.

4A This is how I care



4A This is how I care



When you have to decide whether you want to become/stay a personal

assistant or stop providing personal assistance, the focus is automatically on

the domains of work and care. However, there is more to life than work and

care. Tool 4B gives you the opportunity to think about the other aspects of

your life (such as free time, social contacts, sleep, etc.). What is important to

you? How does that influence your decision about offering personal

assistance?

4B My life, more than just caring



4B My life, more than just caring



What is achievable for me to do? Tool 4C offers you four questionnaires to

get insights in your personal stress level and coping ability. For your mental

health, it is important to have a balance between both. Tool 4C invites you to

fill out the questionnaires, to compare your score with the scores of other

caregivers and to reflect on the results.

4C Demands and coping ability 



4C Demands and coping ability 



Tool 4D provides an overview of the Flemish statutes and regulations that

apply to personal assistants.

4D Statutes and regulations



4D Statutes and regulations
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Tool 5: Person with a disability

• 5A Needs and wants

• 5B Preferences



We asked people with disabilities to share their needs, wishes and

expectations. Tool 5B contains their stories accompanied by illustrations (by

Ianthe Soille). In addition, Tool 5B challenges you to think about the needs,

wishes and expectations of your family member with a disability. You can

reflect on eight domains that are important for the quality of life of a person

with a disability (identified by Robert Shalock).

5A Needs and wants



5A Needs and wants



Tool 5B contains the stories of three persons with disabilities who have

employed a family member as a personal assistant. They explain why they

employed a family member as a personal assistant and share their

experiences.

5B Preferences



Je ontvangt een budget. Schakel je hiermee ook familieleden 

in? Waarvoor schakel je hen in en waarom?

Je schakelt met je budget familieleden in. Je betaalt hen dus? 

Wat vind jij hier van?

Laat je bepaalde dingen liever niet of juist wel door je 

familielid doen?
Bedankt voor jouw verhaal! Heb je nog advies voor anderen?

5B Preferences



Tool 6: Family members (English version available)

• 6A Family members



6A: Family members (English version available)

You think, you calculate, you talk, you consider, you try, you decide, you

review, ... Some choices remain the same, others change. Your choices can

have consequences for you and for everyone around you, especially for

your family members. Just like you, they have wishes, needs, interests and

‘no-go’s’. Tool 6A offers you some ideas to start the conversation with your

family members.



6A: Family members (English version available)



Tool 7: Financial puzzle

• 7A Financial picture

• 7B Income simulator

• 7C Frequently asked questions



In Tool 7A, You can find a 'budget tool' that allows you to simulate your

budget expenditure on an annual basis. The outcome will not be exact, but

the tool can help to make a rough simulation.

7A Financial picture



7A Financial picture



7A Financial picture
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7A Financial picture
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When you have to make a career choice, salary is an important factor. Using

the Income Simulator, you can make a simulation of the financial income

you will have in different situations (e.g., 100% outside job, 50% outside job

and 50% personal assistant, etc.).

7B Income simulator



7B Income simulator



7B Income simulator



In tool 7C, you get answers to frequently asked questions about Flemish

statutes, regulations, kinds of disability services, disability benefits, etc.

7C Frequently asked questions



7C Frequently asked questions



Tool 8: People’s reactions

• 8A People’s reactions 



• "So, you are going to pay yourself to take care of your own child?"

• “I don't understand why you are not going to quit your job now that you

have the chance to get paid as a personal assistant. Many people

would take that chance.”

Negative, hurtful reactions from others. How do you deal with it? You can

read several testimonies in Tool 8A.

8A People’s reactions 



8A People’s reactions 



Tool 9: Testimonies

• 9A Testimonies



In Tool 9 you can get inspired by stories and testimonies of

others.

9A Testimonies 
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